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Setting up your Psion using your PC
Internet and email settings

This document assumes that you are using version 2.0 of Web and Email on the Psion Series Smx, 7,
Revo or Revo Plus, or version 1.52 of Message Suite on the Psion Series 5. All the information
required can be used with earlier versions of Message Suite on the Series 5, although the screens may
look slightly different. Some basic knowledge of Windows 95/98 and your Psion is assumed. The
examples in this document use Freeserve as an Internet Service Provider (ISP), but the instructions are
applicable to most other ISPs.

Before working through this document you should check the PsiWin CD ROM for ISP templates for
your country. If one exists, installing it will save you much of the work of finding and entering your
Internet settings.

There is a table at the end of this document where you can note down the information you will need to
enter on your Psion.

Internet settings

To find out your PC’s Internet account settings you need to B3 Dial-Up Networking [_To] x]

look at Dial-Up Networking. File Edit Yiew Connections Help

1. Double-click your My Computer icon, then double-click  |[(zz Dial-Up Networking | Q[
the Dial-Up Networking icon. Make New C...

2. Right-click on the name of your ISP (in this example,

Freeserve) and select Properties.

3. On the General page, note down the Country Freeserve [7] x]
code (44 in this example), the Area code and

General | Server T_I,lpe3| Scriptingl
the Telephone number.

r Phone number:
Area code: Telephone number:
(0245 ] - |079E699

Country code:
fUrited Kingdom (44) -l

¥ Uze country code and area code

r Connect uging:
F2y [ 115, Fobetics 6K Voice EXT -]

kK I Cancel |
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4. On the Server Types page, click on the TCP/IP
Settings button.

5. Check whether you have a Server assigned IP
address and Server assigned name server
addresses. If you do have specified IP and name

server addresses, note down the IP address and the

Primary and Secondary DNS.
6. Click the OK button.

7. On the Scripting page, check whether you have
a script file shown in the File name box. If you
do, you will need to convert the script into
Psion’s scripting language. See the Setting up
for the Internet or Message Suite
documentation (as appropriate) on the PsiWin
CD ROM for details on the scripting language.
Fortunately, most service providers do not
require you to use a script and some of those that
do will already have a version of the script that is
suitable for your Psion. Check your ISP’s web
site and Psion’s web site
(www.mobile.psion.com).

8. Click the OK button.

9. You will also need to find out your ‘username’
and ‘password’ for your Internet account. You
should have been given this information when
you signed-up for your account. If not, you can
find out your username by double-clicking on
the name of your account from the list of Dial-
up Networking connections. In the example
shown here, the username is
chris@psicomp.freeserve.co.uk.

Note: Your Password will be disguised by
asterisks. You should have been given it when
you signed-up for your account. If not you will
need to contact your ISP to find out your
password.

TCP/IP Settings

¥ Sepver assigned P address

0 Specify an P address

IP address: | |

(% Server assighed name server addresses

™ Specify name server addreszes

Primary DMS:

Secandar DRS:

| |
| |
Primary WAMNS: | |
| |

Secondary WM

W Use IP header compression

W Use default gatevsay on remote network

.

Cancel |

Freeserve

Generall Server Types | Scripting |

Script file
File narme:

Edit Browsze

[ Step thiaugh seript

W Start terminal screen minimized

ok I

Cancel |

=]

= H‘?‘ Freeserve

=]
I zer name: Ichris@psicomp. freeserve.co.uk
Paszward:

Phore number: |9 0 845 0796539

Dialing from:

j Dial Properties... |
Connect I

I Drefault Location

Cancel |
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Email settings

Next, you need to find out your email settings. How you find out these settings depends on which PC
application you use to read and send your email. Included here are descriptions for Outlook

97/98/2000, Outlook Express and Netscape.

Note: If you do not have a full installation of Outlook 98, your screens will look like those in the
Outlook Express section of this document and you should follow the instructions in that section.

Outlook 97/98
1. In Outlook, select Services from the Tools
menu.

2. Select Internet E-mail and click the
Properties button.

3. On the General page, note down your E-
mail address.

Services

Services | Deliver_l,ll tddreszing I

The following information services are zet up in thig profile:

Intermet E-mail - Freeserve
Outlook Address Book
Perzonal Address Book
Personal Folders

Add... | Hgmn\-’el

Copy... | About... |

ok | Cancel | Apply I Help

*= Freeserve Properties

General |Servers| Eonnectionl .&dvancedl

r Mail account

Type the name by which you waould like to refer to
@ these serverz. For example; wiork!'" or "Microgoft
b ail Server.

IFreeserve

r User information

Mame: II:hris Dickins

Organization: IF'siu:nn Cornputers Plo

E-mail address: Ichris@psicnmp.freeserve.c:u:u.uk

Reply address: I

Cancel Apply
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4. On the Servers page, note down your: “2 Freeserve Properties (7] x]

e Outgoing mail (SMTP) server. General | Servers | Cannection | Advanced|

e Incoming mail (POP3) server. — Server information

° Account name. Outgoing mail [SMTP): Ismtp.freeserve.net
Note: Your Password will be disguised by Incoming mail (POP3E  |pop.fressarve. net

asterisks. Usually this password will be the
same as your Internet account password. If
you need to use a different password for your ~ Incoming Mail Server
email mailbox, you should have been given it & Log on using

when you signed-up for your account. If not
you will need to contact your ISP to find out

Account narme: Ichris@psicomp.freeserve.co.uk

your password. Password: |
5. Click the OK button when you’ve finished ) Log on using Securs Password Authentication
noting down these settings. ~ Hlutgoing Mai Server

[ by zerver requires authentication Sattings... |

Cancel | Apply |
Outlook Express
1. In Outlook Express, select Accounts from the il [2] %]
TOO]S menu. All I News | Mail ID\recmry Servicel Add »
. : Account ‘ Type | Connection | Hemove |
2' On the Mall page’ SeleCt your mall account @DDD freeserve.net mail [default] Using dialsr Properties
and click the Properties button. | e |
Set as Default
Set Order... |
Close
3. On the General page, note down your E-mail “% pop.freeserve.net Properties HER
address. General I Sewersl Connectionl Securityl .-’-‘«dvancedl

— b ail account

Type the name by which you would like to refer to
@ these servers. For example: "work' or "Microsoft
ail Server”.

Ipop.freesewe.net

r User information

Narme: IChris Dicking

Organization: IF'SiDn Computers Plc.

E-mail address: Ichris@psicomp.freesewe.co.uk

Feply address: I

[ Include this account when doing a full Send and Receive

(n] 4 I Cancel Apply
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On the Servers page, note down your:
e Outgoing mail (SMTP) server.

e Incoming mail (POP3) server.

e Account name.

Note: Your Password will be disguised by
asterisks. Usually this password will be the same
as your Internet account password. If you need to
use a different password for your email mailbox,
you should have been given it when you signed-
up for your account. If not you will need to
contact your ISP to find out your password.

Click the OK button when you’ve finished
noting down these settings.

Netscape 4.5

1.
2.

In Netscape, select Preferences from the Edit menu.
In the Category list, click on the * symbol next to Mail & Newsgroups to

‘expand’ the list.

Click on Identity. Note down your Email

= pop.freeserve net Properties

General | Servers | Eonnectionl Securit_l,JI Advancedl

r Server information

Outgoing mail [SMTF): Ismtp. freeserve.net

Inzoming mail [POP3): Ipop.freesewe.net

My incoming mail server iz a IF'DF'3 sEMVEr

 Incoming Mail Server

& Log on uzsing

Agcount name; Ichris@psicomp.freesewe.co.uk

Password:

Ixxxxxx

¢ Log on using Secure Password Authertication

Settings... |

— Outgoing Mail Server

[ My server requires authentication

(] I Cancel | Apply |

Categony:

- Appearance
Forits
Colars

-~ Mavigator
Languages
Applications
Smart Browsing

= Mail & Mewsgroups
|dentity
Mail Servers
Mewsgroup Serve
Addressing
Messages

-

Preferences m

. LCategary:
addl'eSS fI'OHl thlS page = Appearance =] | Identity Set pour name, email sddiess, and signature fils
Farts s : EEER S it
Colars
=l Mavigator The infarmation below is needed before you can send mail. |f pou do
Languages niot know the information requested, please contact your system
P administrator or Interet Service Provider.
Applications
Smart Browsing our name:
= Mail & Newsgroups IEhns Dicking
Identity Email address:
Mal Servers Ichﬂs@pslcump.freaserve.cu.uk
Newsagroup Serve
Addressing Eeplyta address(only needed if different from email address):
Meszages I
Window 5ettings P
Copies and Folde Hrgarization:
Formatting IFs\un Computers Pl
Retun Receipts Signature File:
Disk Space — =
+ Aoaming Access I Ehn&l
A EiTpnsal - [ thittach my personal card to messages (s a vCard} | Edit Card |
Al I »
ok || canea | Heb |
Setting up your Psion using your PC Internet and email settings v2.0

5




4. Click on Mail Servers. From this page, note

down your Incoming Mail Server and your Qitsi:;arame =] [Mailsanen e
Outgoing mail (SMTP) server. | o - nconing Mad Serves —

— Mavigator Add... I

P g |

M o __Dekie |

To set server properties [such as checking for new

Identity messages automatically], select a server and then Set ax Default I
ail Servers click Edit

MNewsgroup Serve

r Outgoing Mail Server

Addressing
Messages Dutgaing mail [SMTP) server: |smtp freeserve.net
Window Settings DOutgoing mail server user name: [defaul
Copies fand Folde Use Secure Socket Layer[S5L] or TLS for autgoing messages:
Formatting
Retun Receipts ® Never © It Bassible O Always
Disk Space —
+- Roaming Access Local mail directon:
+/- Compaser - m
. b C:\Program Files\Metecapeil serstchris_dickinsmail Choose
T LA p (Gone ]
Cancel | Help |
5. Click on the Edit button next to Incoming Mail
Servers. Note down your User Name. General | FOP |
Note: Usually your email mailbox password will Sarver Name: [pop fraessrvaret
be the same as your Internet account password. If
Server Type: IF'DF'3 Server LI

you need to use a different password for your
email mailbox, you should have been given it

Uzer Mame: |chris@|:|sicomp.freeserve.co.uk

when you signed-up for your account. If not you [ Remember password,
will need to contact your ISP to find out your
paSSWOfd. y y I Check. for mail every |15 rhinUbe:s

[ sutomatically download any new messages

6. Click the OK button when you’ve finished
noting down these settings.

Cancel Help

Entering your account settings on your Psion

Internet account settings

To connect to the Internet, you will need to enter the Internet account settings you noted down in the
previous sections.

1. Tap the Control Panel button on - = System
the Toolbar, or press Ctrl + S. o & ot

Current Internet service « <No services defined> p

Ti Set the Internet service for connecting Internet programs, e.g. Web
2. Double-tap the Internet Show connection dialog v
then tap the New button. If idle, stay online for 01:00 mm:ss
On exit, stay online for 00:00 mm:ss
[ Hew] [ Edit | [Delete] [Cancel] [ oK |
Ctl+h CUl+E  ctl+D
L
3. Make sure the Based upon line is = .
A reate new Internet service
set to Standard Settlngs and tap || Based upon +« Standard settings »
the OK button. T internet service
Name
Folder
Disk
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4. On the Services page, tap on the
Name line and enter a name for
your Internet account (this can be
anything you want).

Make sure that Dial-up is selected
for Connection type, and that Use
“smart” dialling is ticked.

|
f

} Ctri+E

New Internet service

Service IAccount" Addresses || Login || Advanced|

Name Freeserve
Connection type Dial-up@ Direct

Use "smart" dialling '
Turn smart dialling off to dial numbers exactly as entered

Standard dial-up number +44 845 0796699

Other dial-up numbers

Ctrl+H

Ctrl+5

Cancel

5. Tap on [Country] and enter the ‘Country code’ you noted down previously.

Tap [Area], and enter the ‘Area code’ (without the leading ‘0 as you are using smart dialling),
then tap [Number] and enter the telephone number.

7. On the Account page, tap Manual
login to remove the tick.

8. Tap on the Username line and
type in your account ‘username’.

9. Tap on the Password line and
enter your Internet account
password. Repeat this for Confirm
password.

10. Move to the Addresses page. If
you need to specify an IP address,
remove the tick from Get IP
address from server and type in
the IP address. Repeat for the

DNS addresses.

11. Tap Done and then OK.

12.
this.

Email account settings

New Internet service
Service AccountIAddresses"Login"Advanced

Manual login

Turn 'Manual login' off to send account details automatically on connection
Username chris@psicomp.freeserve.co.uk
Password il Clrl+5
Confirm password  wexsss
Mote: Username and password are case sensitive

New Internet service

Service | Account Addresses|Login||Advanced

Leave 'Get address. ! lines ticked unless your service provider has told you to specify

the IP and DHS addresses yourself
Get IP address from server v Ctri+H
IP address
Get DNS address from server |/ Cul+s

Cancel

Primary DNS address
Secondary DNS address

I
f il

Note that if your ISP requires you to use a login script, you should use the Login page to enter

The following screens show version 2.0 of Email. If you are using Message Suite 1.52 you can open
the Email settings... dialog by selecting Settings, then Email from the Tools menu. The screens will
look slightly different, but the information required is the same.

1. Open the Email program.

2. Select Add new account then
Email from the Tools menu.

3. On the account page, type in an
Account name and Your name
(these can be anything you want).

4. Enter your Email address.

File Edit Message View Transfoer| Tools %
Preferences... Chrl+k
{# Local Sort... Shift-+Ctri+8
_@m [ Email | Add new account v
€ Outbox Account settings -
¥ Draft Move message store...
@ sent Help on Email... Shift+Ctrl+H
About Emai Shift+Ctrl+a
THHI
L=

Settings for "Freeserve" account

Accountl 0utgoing|| Incoming|

Account name Freeserve

Your name Chris Dickins

Email address chris@psicomp.freeserve.co.uk
Enter the email address your Internet service provider gave you, e.g. hob@isp.com Ctrl+4
Set as default account « |/ |p
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On the Outgoing page, tap on the
Email (SMTP) server line and
enter your Outgoing (SMTP)
server.

On the Incoming page, tap on the
POP3 server line and enter the
name of your Incoming (POP3)
server.

Enter your Mailbox login and
your Mailbox password. These
may be the same as the username
and password for your Internet
account.

=

Settings for "Freeserve" account

Account Outgoingl Incoming|

Email (SMTP) server smtp.freeserve.net
Enter the email server for yvour Internet service provider, e.g. mail.isp.com

Auto send on opening |/

Clrl+&

=

Settings for "Freeserve" account

Account| Outgoing Incomingl

POP3 server pop.freeserve.net
Enter the POP3 server for vour network provider, 8.9, mailisp.com
Mailbox login chris@psicomp.freeserve.co.uk

Tap OK when you’ve finished setting up your Email account.

Enter the mailbox login your network provider gave you Crl+8
Mailbox password |sewwses
Confirm password |wswus

Passwords are case sensitive
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Internet Service Provider (ISP)

Username

Password

Country code (for your ISP’s telephone number)

Area code (for your ISP’s telephone number)

Telephone number you need to dial to connect to
your ISP (often called a Point of Presence or
POP)

Server assigned IP address YES/NO
If no, specified IP address . .
Server assigned name server addresses YES/NO
If no, specified primary DNS

specified secondary DNS . .
Script used YES/NO

Email address

Outgoing (SMTP) server

Incoming (POP3) server

Mailbox username/login
(if different to your ‘Username’)

Mailbox password
(if different to your ‘Password’)
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