
Setting up your Psion using your PC Internet and email settings v2.0 
1  

 

Produced by  
 
Psion Digital 
Limited 
 
 

Psion Technical Support

Contacts: www.psion.com/international
Knowledgebase: www.psion.com/support

Setting up your Psion using your PC 
Internet and email settings 
This document assumes that you are using version 2.0 of Web and Email on the Psion Series 5mx, 7, 
Revo or Revo Plus, or version 1.52 of Message Suite on the Psion Series 5. All the information 
required can be used with earlier versions of Message Suite on the Series 5, although the screens may 
look slightly different. Some basic knowledge of Windows 95/98 and your Psion is assumed. The 
examples in this document use Freeserve as an Internet Service Provider (ISP), but the instructions are 
applicable to most other ISPs. 
Before working through this document you should check the PsiWin CD ROM for ISP templates for 
your country. If one exists, installing it will save you much of the work of finding and entering your 
Internet settings. 
There is a table at the end of this document where you can note down the information you will need to 
enter on your Psion. 
 

Internet settings  

To find out your PC’s Internet account settings you need to 
look at Dial-Up Networking.  
1. Double-click your My Computer icon, then double-click 

the Dial-Up Networking icon. 
2. Right-click on the name of your ISP (in this example, 

Freeserve) and select Properties. 
3. On the General page, note down the Country 

code (44 in this example), the Area code and 
the Telephone number. 
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4. On the Server Types page, click on the TCP/IP 
Settings button. 

5. Check whether you have a Server assigned IP 
address and Server assigned name server 
addresses. If you do have specified IP and name 
server addresses, note down the IP address and the 
Primary and Secondary DNS. 

6. Click the OK button. 

7. On the Scripting page, check whether you have 
a script file shown in the File name box. If you 
do, you will need to convert the script into 
Psion’s scripting language. See the Setting up 
for the Internet or Message Suite 
documentation (as appropriate) on the PsiWin 
CD ROM for details on the scripting language. 
Fortunately, most service providers do not 
require you to use a script and some of those that 
do will already have a version of the script that is 
suitable for your Psion. Check your ISP’s web 
site and Psion’s web site 
(www.mobile.psion.com). 

8. Click the OK button. 
 

9. You will also need to find out your ‘username’ 
and ‘password’ for your Internet account. You 
should have been given this information when 
you signed-up for your account. If not, you can 
find out your username by double-clicking on 
the name of your account from the list of Dial-
up Networking connections. In the example 
shown here, the username is 
chris@psicomp.freeserve.co.uk.  
Note: Your Password will be disguised by 
asterisks. You should have been given it when 
you signed-up for your account. If not you will 
need to contact your ISP to find out your 
password. 
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Email settings 
Next, you need to find out your email settings. How you find out these settings depends on which PC 
application you use to read and send your email. Included here are descriptions for Outlook 
97/98/2000, Outlook Express and Netscape. 
Note: If you do not have a full installation of Outlook 98, your screens will look like those in the 
Outlook Express section of this document and you should follow the instructions in that section. 
  

Outlook 97/98  
1. In Outlook, select Services from the Tools 

menu. 
2. Select Internet E-mail and click the 

Properties button. 

 
3. On the General page, note down your E-

mail address. 
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4. On the Servers page, note down your: 
•= Outgoing mail (SMTP) server. 
•= Incoming mail (POP3) server.  
•= Account name. 
Note:  Your Password will be disguised by 
asterisks. Usually this password will be the 
same as your Internet account password. If 
you need to use a different password for your 
email mailbox, you should have been given it 
when you signed-up for your account. If not 
you will need to contact your ISP to find out 
your password. 

5. Click the OK button when you’ve finished 
noting down these settings. 

 
  
Outlook Express  
1. In Outlook Express, select Accounts from the 

Tools menu. 
2. On the Mail page, select your mail account 

and click the Properties button. 

3. On the General page, note down your E-mail 
address. 



Setting up your Psion using your PC Internet and email settings v2.0 
5  

4. On the Servers page, note down your: 
•= Outgoing mail (SMTP) server.  
•= Incoming mail (POP3) server.  
•= Account name. 
Note: Your Password will be disguised by 
asterisks. Usually this password will be the same 
as your Internet account password. If you need to 
use a different password for your email mailbox, 
you should have been given it when you signed-
up for your account. If not you will need to 
contact your ISP to find out your password. 

6. Click the OK button when you’ve finished 
noting down these settings. 

  
Netscape 4.5  
1. In Netscape, select Preferences from the Edit menu.  
2. In the Category list, click on the  symbol next to Mail & Newsgroups to 

‘expand’ the list. 

3. Click on Identity. Note down your Email 
address from this page. 
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4. Click on Mail Servers. From this page, note 
down your Incoming Mail Server and your 
Outgoing mail (SMTP) server. 

5. Click on the Edit button next to Incoming Mail 
Servers. Note down your User Name. 
Note: Usually your email mailbox password will 
be the same as your Internet account password. If 
you need to use a different password for your 
email mailbox, you should have been given it 
when you signed-up for your account. If not you 
will need to contact your ISP to find out your 
password. 

6. Click the OK button when you’ve finished 
noting down these settings. 

 

Entering your account settings on your Psion 
Internet account settings 
To connect to the Internet, you will need to enter the Internet account settings you noted down in the 
previous sections.  
1. Tap the Control Panel button on 

the Toolbar, or press Ctrl + S. 

2. Double-tap the Internet  icon, 
then tap the New button. 

3. Make sure the Based upon line is 
set to Standard settings and tap 
the OK button. 
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4. On the Services page, tap on the 
Name line and enter a name for 
your Internet account (this can be 
anything you want).  
Make sure that Dial-up is selected 
for Connection type, and that Use 
“smart” dialling is ticked.  

5. Tap on [Country] and enter the ‘Country code’ you noted down previously.  
6. Tap [Area], and enter the ‘Area code’ (without the leading ‘0’ as you are using smart dialling), 

then tap [Number] and enter the telephone number. 
7. On the Account page, tap Manual 

login to remove the tick.  
8. Tap on the Username line and 

type in your account ‘username’.  
9. Tap on the Password line and 

enter your Internet account 
password. Repeat this for Confirm 
password. 

10. Move to the Addresses page. If 
you need to specify an IP address, 
remove the tick from Get IP 
address from server and type in 
the IP address. Repeat for the 
DNS addresses. 

11. Tap Done and then OK. 

12. Note that if your ISP requires you to use a login script, you should use the Login page to enter 
this. 

 
Email account settings 
The following screens show version 2.0 of Email. If you are using Message Suite 1.52 you can open 
the Email settings… dialog by selecting Settings, then Email from the Tools menu. The screens will 
look slightly different, but the information required is the same. 
1. Open the Email program. 
2. Select Add new account then 

Email from the Tools menu. 

3. On the account page, type in an 
Account name and Your name 
(these can be anything you want). 

4. Enter your Email address. 
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5. On the Outgoing page, tap on the 
Email (SMTP) server line and 
enter your Outgoing (SMTP) 
server. 

6. On the Incoming page, tap on the 
POP3 server line and enter the 
name of your Incoming (POP3) 
server.  

7. Enter your Mailbox login and 
your Mailbox password. These 
may be the same as the username 
and password for your Internet 
account. 

8. Tap OK when you’ve finished setting up your Email account. 
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Internet Service Provider (ISP)  
Username  
Password  
Country code (for your ISP’s telephone number)  
Area code (for your ISP’s telephone number)  
Telephone number you need to dial to connect to 
your ISP (often called a Point of Presence or 
POP) 

 

Server assigned IP address YES/NO 
If no, specified IP address  .        .        .
Server assigned name server addresses YES/NO 
If no, specified primary DNS  .        .        . 
    specified secondary DNS  .        .        . 
Script used YES/NO 
Email address  
Outgoing (SMTP) server  
Incoming (POP3) server  
Mailbox username/login 
(if different to your ‘Username’) 

 

Mailbox password 
(if different to your ‘Password’) 
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